
VOICE MAIL RECORDING MODULE

MIP Recorder

The Multikom IP system can be supplemented with a module for recording of voice correspondence. Registration besides
recording the course of voice correspondence also includes associated data such as:

- timestamps of the beginning and end of the conversation;

- caller IDs in telephone and radio networks



Other network activity data, to which the Multikom system has access, e.g. activity statistics of digital radio networks, can also
be recorded.

For cooperation with external applications an API protocol is available, which enables access to all recorded records from
external applications e.g. for command support or creating various statistical summaries. Independently from correspondence
registration module Multikom 2 system can transfer voice and data to external correspondence registration systems including
the most popular on Polish market i.e. companies: TRX, SIM and Compol.
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