
OPUS D&D is a SaaS solution managing Demurrage & Detention for Logistics companies. It contains two 
types of services, 1) Provide the latest information of complex tariffs, as well as holiday and weekends for 
major Shipping Lines and major countries. 2) Auto-calculate free time, estimated charge amount and LFD 
(last free date) at the container level based on the shipment details linked to the legacy operating system.

For more than two decades, CyberLogitec has worked with Shipping Lines, Terminals and Logistics 
providers to optimize their business operations. For Shipping Lines, we have provided the Demurrage 
and Detention Management as a module of Container Operating Solutions. We are now pleased to launch 
it for Logistics companies. It will eliminate manual processes related to the Demurrage and Detention 
that are not covered in your existing operating system.

Optimize the D&D operation
with the best practices

The automated demurrage & detention management system for logistics

Logistics Demurrage & Detention Solution
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Easy access to the complex Tariff,
Holiday and weekend information

Exception by Contract Management

Charge Automation

Charge Simulation
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Maximize the use of available Free time Provide the Complex Tariff information
in a standard format

Minimize Demurrage and Detention Charge 24/7 Online Service

Validate Demurrage and Detention invoices
efficiently and accurately

Cloud based SaaS Service

Impact of OPUS D&D

OPUS D&D Main Function

Calculate/Pre-calculate Free Time, Last Free 
Date, Charge Amount at the container level

Basic Information

Container Master & Event

Shipment Details

Master BIZ Data

Set-up
Holiday

Weekend

I/F Condition

User Role & Menu

Charge Calculation
By Office & Period

By Job Ref No

By Container

I/B Last Free Day Report
I/F Error Monitoring

Batch Job Result

Tariff & Exception
Shipping Line Tariff

Commodity Tariff

Contract Exception

Time Clock Stop

Provide proactive warning prior to the end 
of the Free Time Period

Improve auditing process and prevent any 
overpayment

Continue to expand target Shipping Lines and 
provide regular updates of Tariff information

Offer 24/7 online service

Easy to implement and enables task continuity
by adoption of Amazon Cloud Service 
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OPUS D&D (Logistics Demurrage & Detention Solution)

Data Interface
( CLT → Legacy )Input provided by

CyberLogitec

Tariff Information

Holiday

Weekend

Tariff & Contract

Data Interface
(Legacy→CLT)

Accrual Data Charge Information 
by Container based onTariff Currency
* Do not consider tax & exchange rate
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Legacy 
System
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